
Village Handcrafted Cabinetry strives to provide the highest quality cabinetry to meet all of 
your expectations.  Village Handcrafted Cabinetry stands by our workmanship and provides a  
5-year warranty for our cabinetry.  Any commercial applications will have a 1-year warranty.  
All warrantied items are for the original purchaser from the original date of purchase.  Should 
an issue arise, we will be happy to resolve it for you. Please refer to the Frequently Asked 
Questions page on our website for more details on our Warranty and Service information.

We know that sometimes, accidents occur.  If any issue is outside of what is covered in our 
warranty or the warranty period, Village Handcrafted Cabinetry will be happy to provide you 
service to address your needs for a reasonable service fee.  In either case, do not hesitate to 
contact us and our trained technicians will determine the best way to restore your cabinetry 
to their original beauty.

What does Village Handcrafted
Cabinetry’s Warranty Cover?

Village Handcrafted Cabinetry’s cabinetry is warranted to be free from defects in 
material and workmanship under normal use to the homeowner for a period of five (5) 
years from the original date of purchase. This warranty is not transferable from the 
original purchaser or the original site of installation.

Village Handcrafted Cabinetry does not warrant any cabinetry that is manufactured unfin-
ished with a finish that would be applied by others, nor does it warrant any unfinished doors 
against warpage. 

This warranty does not cover damage from improper handling, storage, installation, 
assembly or disassembly, moisture or temperature-related damage, normal wear and 
tear and/or acts of nature. 

Seasonable changes in temperature and humidity naturally cause wood to expand and 
contract. This can sometimes cause joint separation. Village Handcrafted Cabinetry 
warrants against excessive (larger than 1/32”) joint separation after the cabinetry has 
been stored or installed for one (1) year which allows for seasonal temperature and 
humidity cycles.

Village Handcrafted Cabinetry’s warranty applies only to products manufactured by 
Village Handcrafted Cabinetry. This warranty excludes any other product brands that 
we sell, which will carry their own exclusive warranties. 

Warranty 
Information



Village Handcrafted cabinetry periodically updates and makes changes to its product lines. If a 
warranty claim is filed against any obsolete or changed product, Village Handcrafted Cabine-
try will replace the part(s) with a new part of the same or similar style.  However, if we have to 
replace an item, there may be slight variations with new products and often allowing time for 
the new product to age naturally may be necessary.

Should defects in material or workmanship arise during the warranty period, Village 
Handcrafted Cabinetry will elect, at its sole discretion, to repair or replace – free of 
charge – the defective material or component.

This warranty does not cover costs for labor or removal or reinstallation of counter tops, 
plumbing fixtures, appliances or related materials.

Natural woods vary in texture, color, wood grain and exhibit subtle changes as they 
age. Sunlight, smoke, moisture, household cleaners and other environmental condi-
tions may cause materials to vary from their original color. This can make it difficult to 
perfectly match the original product.  Village Handcrafted Cabinetry will make every 
effort to get a reasonable match, however an exact match is not guaranteed.

Village Handcrafted Cabinetry offers an Optional Factory Installation through our professional 
installation team.  If you choose to utilize an outside firm for your installation, any defects in 
material or workmanship which arise during the warranty period is in effect for that period. 
However, any warranty related items that Village Handcrafted Cabinetry will be installing will 
be billable at a rate of $125.00 per hour plus travel time.  In addition, all requested touch ups 
for a non-Village Install, outside of warrantied items, will be billable at a rate of $110.00 per 
hour plus travel time. 

Village Handcrafted Cabinetry’s warranty shall take effect once the total balance for the 
project has been paid in full.



Village Handcrafted Cabinetry supplies all clients with a touch up kit in each 
finish for each job. A touch up kit includes the following items:

Please note, Village Handcrafted Cabinetry utilize custom colors which can make it very 
difficult to perfectly match the color in a Fill Stick. Village Handcrafted Cabinetry employ-
ees trained professionals to make every effort to make a reasonable match to the chosen 
finish however an exact match is not guaranteed.

Below are the instructions for using your touch up kits.

If you have any questions in the procedure please do not hesitate to contact our Customer 
Service Team at 215-393-3040 Ext. 127.

1. Clean the area you are touching up of any dust or debris 
2. Choose the correct finish for the cabinetry you are touching up
3. Shake the bottle thoroughly to ensure all liquids have mixed
4. Unscrew the cap of the finish (has brush on edge) and the cap from the 
    catalyst
5. Dip the paint brush into the catalyst then directly into paint and brush 
    lightly over the touch up area
6. Allow paint to dry through and complete more coats on area as needed

• 1 small bottle of each paint, stain and/or glaze
• 1 small bottle of catalyst
• 1/2 Fill Stick to match each finish

How do I use my touch up kit?

What is 
included
in a Touch-Up Kit?



Warranty work is specifically limited to defects in material and/or workmanship 
under normal use for a period of five (5) years from the original date of purchase. 

If the issue is determined to be a valid warranty issue, there will be no charge for 
this service.

Any issue that is outside of the Warranty specifications will be considered Service Work. 
Service Work is billable and will need Client approval prior to any work beginning.

FAQ Section

What is the difference between Warranty Work 
and a Service Call?

As a valued client of Vil lage Handcrafted Cabinetry, you will  receive priority 
service during the l ifetime of your cabinetry (regardless of warranty terms).

Once a service call is received, our Customer Service Team will schedule an initial 
visit for a technician to assess the issue and determine the best method of resolu-
tion. There will not be any fees associated with a Warranty issue.  In the event that a 
site visit has determined the issue to be service-related, a $100.00 fee will be 
charged along with the billable charges to resolve the issue.  

Our Customer Service Team will  be in contact to advise you of the solution, 
discuss the cost of the repair and to request approval prior to scheduling a 
service call  appointment.  Please contact Joe Murray at 215-393-3040 or 
Jmurray@villagehandcrafted.com to schedule an appointment.

How do I initiate a service call?



To submit a warranty claim, please contact us at the following:

Village Handcrafted Cabinetry, Inc.
258 West 8th Street
Lansdale, PA  19446
Phone:    215-393-3040
Customer Service Rep:    Joe Murray, jmurray@villagehandcrafted.com 
Installation Manager:   Jeff Golden, jgolden@villagehandcrafted.com 

How do I submit a Warranty Claim?

Our Village cabinetry is finished with durable industrial conversion varnish, ensuring years 
of lasting beauty for you to enjoy. We are proud of the fine cabinetry that we create and 
we want to help you maintain its beauty, richness, and elegance. Our finishes are easy to 
maintain and they all have a high degree of resistance to normal household products.  
Remove spills immediately and avoid lengthy exposure to direct sunlight, high humidity or 
dry environments.

For everyday cleaning, use a clean, slightly damp cloth and then immediately, wipe the 
surface dry. For a more thorough cleaning, a very mild detergent such as Murphy’s Oil 
Soap may be used. Always wipe the area dry with a soft cloth. Harsh detergents, ammo-
nia solutions, and cleaners with abrasives should never be used on fine cabinetry.

To maintain the original luster of fine woodwork, use a quality furniture polish, such as 
Pledge or Guardsman, several times per year. Choose your cleaners carefully. Do not use 
any polishes that contain silicon or high concentrations of waxes that will buildup and 
change the color of your finish. Following these suggestions will help to keep your Village 
Handcrafted Cabinetry beautiful for years to come.

What are the instructions for cleaning
and caring for my cabinetry?


